CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phic

PHU LUC

CAC LINH VU'C HOAT PONG CUA BAO HIEM XA HQI TINH NINH THUAN
PUQC CONG BO LAI PHU HQP TIEU CHUAN QUOC GIA TCVN ISO 9001:2015
(Ban hanh kém theo Quyet dinh s6418 /QD-BHXH ngay 19 /11/2024 cia Giam doc BHXH tinh Ninh Thudn)

X . LAN | NGAY ' _
STT TEN QUY TRINH KYHIEU | BAN | BAN |QUYET DPINH CONG BO
HANH| HANH
I. QUY TRINH GIAI QUYET CHUNG
1 | Chinh sach chat luong CSCL 1 | 25/5/2022
iz Quyét dinh sé6 103/Qb-
2 | Muc tiéu chat lugng MTCL 3 08/3/2024 BHXH ngay 08/3/2024
3 | SO tay chét luong STCL 1 | 25/5/2022
4 | Quy trinh Kiém so4t thong tin dang vin ban QTC.BHXH.01 1 25/5/2022 | Quyét dinh s 125/Qb-
Quy trinh danh gi4 ni bo QTC.BHXH.02| 1 | 25/5/2022| BHXH ngay 25/5/2022 vé
X = ) N X - N B - vigc cong bo va ap dung hé
5 Quy Erlnh kiém soat sy khong phu hgp, hanh dong khic phuc va QTC.BHXH.03 1 | 25/5/2022 | thdng tai liéu theo tiéu chuan
cai tien quoc gia TCVN ISO
7 | Quy trinh quan 1y rdi ro va co hoi QTC.BHXH.04| 1 | 25/5/2022|9001:2015, c6 hi¢u luc tur
X ot e s o tA i - 01/6/2022.
8 QuAy trinh xem xét, danh gia cta lanh dao doi voi hé thong quan ly QTC.BHXH.05 1 25/5/2022
chat lugng
I1. QUY TRINH VE LINH VUC THU - SO, THE
1 | Pang ky, thay d6i théng tin dong BHXH, BHYT, BHTN,| QT.BHXH.01 2 | 06/6/2023




BHTNLD, BNN

Ding ky, truy dong BHXH bit budc dbi voi nguoi lao dong lam

2 | viéc o thoi han & nudc ngoai sau khi vé nude (théng qua to chirec | QT.BHXH.02 06/6/2023
dua nguoi di lam viéc tai nudc ngoai)
Ding ky, truy dong BHXH bat budc dbi Vo1 nguoi lao dong lam
3 | viéc c6 thot han ¢ nude ngoai sau khi vé nudce (do ca nhan tryc| QT.BHXH.03 06/6/2023 | Quyét dinh s6 146/Qb-
tiép thuc hién) BHXH ngay 06/6/2023 phé
Béo ting, bdo giam, diu chinh dong BHXH, BHYT, BHTN, duyét danh muc quy trinh
4 BHTNL%, BNN 8 QT.BHXH.04 06/6/2023 | gigi quyét TTHC sira dbi, bd
) . sung thuoc HTQLCL theo
5 Tf'uy dong BI:IXH, BHYT, BHTN, BHTNLD, BNN do1 voi lao QT.BHXH.05 06/6/2023 | TCVN ISO 9001:2015 ciia
dong trong nudce BHXH tinh Ninh Thu4n.
6 | Tam dimg dong vao quy huu tri va tir tudt QT.BHXH.06 06/6/2023
v qcp 80 BHXHA trong '[I'li(fl’lg hop mot nguoi co tir 2 so tré 1én (do QT.BHXH.07 06/6/2023
ca nhan truc tiép thyc hién)
8 G(_)P sO BHXH‘ .trczng truong Ilqp mot nguoi co tir 2 so tro I1én QT.BHXH.08 06/6/2023
(thong qua nguoi str dung lao dong)
Dang ky, dang ky lai (bao gém ca déng bl cho thoi gian chua
9 | d6ng), diéu chinh phuong thirc dong, can ci dong BHXH tu | QT.BHXH.09 06/6/2023
nguyén (thong qua dai ly thu)
bang ky, dang ky lai (bao gém ca déng bl cho thoi gian chua
10 | déng), diéu chinh phuong thic dong, can cu dong BHXH tw| QT.BHXH.10 06/6/2023
nguyén (do ca nhan tryc ti€p thuc hi¢n)
11 }tI}(l)fln tra tlgn.a;a} t(iong doi véi nguoi tham gia BHXH ty nguyén QT.BHXH.11 14/7/2023 ’ ’
(thong qua dai 1y thu) Quyét dinh s& 179/QD-
12 Hoan tra tién da dong doi véi nguoi tham gia BHXH tu nguyén QT.BHXH.12 14/7/2023 BHXH ngay 14/7/2023 phé

(do c4 nhan truc tiép thuc hién)

duy¢t danh muc quy trinh




Ding ky dong BHYT ddi véi nguoi chi tham gia BHYT thong qua

giai quyét TTHC stra d6i, bo

13 6 chire/don vi QT.BHXH.13 14/7/2023 sung thugc HTQLCL theo
) TCVN ISO 9001:2015 cua
14 Dan ky dgng BHY."l: doi véi nguoi chi tham gia BHYT (do ca QT.BHXH.14 14/7/2023 | BHXH tinh Ninh Thuan.
nhan truc ti€p thuc hién)
Quyét dinh sb 146/Qb-
BHXH ngay 06/6/2023 phé
duyét danh muyc quy trinh
15 | bang ky cap th¢ BHYT doi véi tré em dudi 6 tudi QT.BHXH.15 06/6/2023 | giai quyet TTHC sura doi, bo
sung thuoc HTQLCL theo
TCVN ISO 9001:2015 cua
BHXH tinh Ninh Thuén.
Hoan tra tién da déng doi voi nguoi tham gia BHYT theo h¢ gia
dinh, nguoi tham gia BHYT duge ngan sach nha nudc hd trg mot
16 phan muc dong do déng trung (thuc hién théng qua dai 1y thu/nha QT.BHXH.16 147712023
tuong) , Quyét dinh sé 179/QD-
Hoan tra tién déa dong do61 voi nguoi tham gia BHYT theo ho gia BHXH ngay 14/7/2023 phé
17 | dinh, nguoi tham gia BHYT dugc ngén sach nha nu6e ho trg mot| QT.BHXH.17 14/7/12023 | duyét danh muc quy trinh
phan muc dong do dong trung (ca nhan tryc tiép thyc hién) giai quyét TTHC stra ddi, bd
Hoan tra tién da dong ddi voi nguoi tham gia BHYT theo ho gia ;“Llcrjl{g/]\;h}l;)(c) I;I(’)TO?LZ%II“S th?o
dinh, nguoi tham gia BHYT duge ngan sach nha nudc hd trg mot : WOUL.2U1S cua
18 phan mirc déng do bi chét (thuc hién théng qua dai 1y thu/nha QT.BHXH.18 14/7/2023 | BHXH tinh Ninh Thugn.
truong)
Hoan tra tién dd dong d6i v6i nguoi tham gia BHYT theo ho gia
19 | dinh, nguoi tham gia BHYT dugce ngan sach nha nude ho trg mot | QT.BHXH.19 14/7/2023

phan mitc dong do bi chét (than nhan ngudi chét ndp ho so)




Quyét dinh sb 146/Qb-

20 | Cép lai s6 BHXH khong thay di thong tin (ndp qua tb chirc) QT.BHXH.20 06/6/2023| BHXH ngay 06/6/2023 phé
duyét danh muyc quy trinh
giai quyét TTHC stra doi, bo

) . i sung thuéc HTQLCL theo

21 | Cap lai s6 BHXH khong thay doi thong tin (do ¢4 nhan thyc hién) | QT.BHXH.21 06/6/2023| TCVN ISO 9001:2015 cua
BHXH tinh Ninh Thuan.
Quyét dinh sb 179/Qb-

22 | Cap lai s6 BHXH do thay d6i thong tin (ndp qua t6 chirc) QT.BHXH.22 14/7/2023| BHXH ngay 14/7/2023 phé
duyét danh muc quy trinh
giai quyet TTHC stra doi, bo

) . i sung thuéc HTQLCL theo

23 | Cap lai s6 BHXH do thay d6i thong tin (do ca nhan thyc hién) QT.BHXH.23 14/7/2023| TCVN ISO 9001:2015 cua
BHXH tinh Ninh Thuan.

24 Cap 1?1, d’Ol thé¢ BHYT do mat, hong khong thay doi thong tin (ndp QT.BHXH.24 06/6/2023 ’ ' ,

qua to chirc) Quyét dinh sb 146/Qb-
Cép lai, ddi thé BHYT do mét, hong khong thay dbi thong tin (do BHXH ngay 06/6/2023 phé
. . i . - giai quyet TTHC stra doi, bo
26 Cap lai, doi theA BHYT do tlxlay S‘1’01 thoi diém du 05 nam lién tuc, QT.BHXH.26 06/6/2023| sung thuoc HTQLCL theo
noi KCB ban dau (nQp qua to chuc) TCVN ISO 9001:2015 cua
Cép lai, d6i thé BHYT do thay ddi thoi diém di 05 niam lién tuc, BHXH tinh Ninh Thuén.
21 noi KCB ban dau (do ca nhan thuc hién) QT.BHXH.27 06/6/2023
Cép lai, d6i thé BHYT do thay doi thong tin vé nhan than, ma doi
28 | tugng, ma quyén loi, Md noi doi tuong sinh song (ndp qua to| QT.BHXH.28 14/7/2023
chac) : : , Quyét dinh sé 179/QP-
Cap lai, doi th¢ BHYT do thay doi thong tin v€ nhén than, ma doi BHXH ngay 14/7/2023 phé
29 | tuong, ma quyeén lgi, ma noi doi tugng sinh song (do ca nhan thyc | QT.BHXH.29 14/7/2023| duyét danh muc quy trinh

hién)

giai quyét TTHC stra doi, bd




Ghi xac nhan thoi gian dong BHXH cho nguoi tham gia duoc
cong noi thoi gian nhung khong phai dong BHXH va diéu chinh

sung thuéc HTQLCL theo
TCVN ISO 9001:2015 cua

30 | 1am nghé hodc cong viéc ning nhoc, ddc hai, nguy hiém hogc dic| QT.BHXH.30 14/7/2023 | BHXH tinh Ninh Thuan.
biét nang nhoc, doc hai, nguy hi€ém truéc nam 1995 (do cd nhan
thyc hién)
I11. QUY TRINH VE LINH VU'C THUC HIEN CHINH SACH BHXH
31 | Giai quyét huong ché d6 dm dau QT.BHXH.31 05/7/2024
Giai quyét huong ché do thai san doi voi nguoi lao dong dang
32 dong BHXH QT.BHXH.32 05/7/2024
33 Glall qu}fe?t hgong ché do thaAl sanAd.01 Vo1 nAgu’oq lao dong thoi viéc QT.BHXH.33 05/7/2024
trudc thoi diém sinh con, nhan nudi con nudi
34 g}lal t%uyet” hu%% SQB(E% dudng strc, phuc hoi suc khoe sau 6m QT.BHXH.34 05/7/2024 ’ ’
au, thal sam, > Quyét dinh sb6 261/Qb-
35 Ggal quyét huong ché do TNLD doi véi truong hop bi TNLD lan QT BHXH.35 05/7/2024 BH)A(H ngay 05/7/2024 Phe
dau duyét danh myc quy trinh
X 1n X an X e . giai quyét TTHC stra doi,
36 le211 iluyet huong ché do BNN doi véi trudong hop bi BNN QT.BHXH.36 05/7/2024 | b6 sung thuoc HTQLCL
lan dau theo TCVN 1SO 9001:2015
Giai quyet huong ché do BNN dbi voi nguoi lao dong phat hién bi cia BHXH tinh Ninh
37 | BNN khi khong con lam trong cac nghé, cong viéc c6 nguy co bi| QT.BHXH.37 05/7/2024 | Thuén.
BNN
Giai quyét huong ché d6 BNN dbi voi nguoi lao dong phat hién bi
38 BNN khi da nghi huu, thoi viée QT.BHXH.38 05/7/2024
39 | Giai quyét huong ché @6 TNLD do thuong tat tai phat QT.BHXH.39 05/7/2024
40 | Giai quyét huong ché d6 BNN do bénh tt tai phat QT.BHXH.40 05/7/2024
a1 Giai quyét hudng trg cap TNLD, BNN doi voi NLD da bi TNLD, QT.BHXH.41 05/7/2024

BNN nay tiép tuc bi TNLD hodc BNN




Giai quyét huong lwong huu dbi voi ngudi dang tham gia BHXH

Quyét dinh sb 146/QDb-

42 | 09 QT.BHXH.44 06/6/2023 | BHXH ngay 06/6/2023 phé
bat budc duyét danh muc quy trinh
giai quyet TTHC sua doi,
) , bo sung thuoc HTQLCL
Giai quyet huong lvong huu doi véi nguoi dang tham gia BHXH theo TCVN 1SO 9001:2015
43 tu nguyén, bao luu thoi gian dong BHXH QT.BHXH.45 06/6/2023 cia BHXH tinh Ninh
Thuan.
Giai quyét huong luong huu, tro ciAp BHXH hang thang dbi voi
nguoi c6 Quyét dinh hodc Gidy chimg nhén cho du diéu kién veé
44 tudi doi dé huong lwong huu hodc huong tro cap hang thang theo QT.BHXH.46 05/712024
Nghi dinh s6 09/1998/ND-CP
Giai quyét huong ché do tir tuat d6i voi ngudi dang tham gia dong
45 BHXH bét bude chét QT.BHXH.47 05/7/2024
Giai quyét huong ché do tir tuat ddi véi nguoi dang tham gia Quyét di{lh 50 261/ QD:
4 | grxH tu nguyén, bao luu thoi gian dong BHXH chét QT.BHXH.48 05/7/2024 | BHXH ngay 05/7/2024 phé
Z - T . . - . duyét danh myc quy trinh
Giai quyét h}rong chF do tir tuat doi voi nguoi dang hu:crng hgac giai quyét TTHC sia dbi,
47 dar}g tam dung huong luong huu, trog cap BHXH hang thang| QT.BHXH.49 05/7/2024 | & sung thugc HTQLCL
chet theo TCVN 1SO 9001:2015
Giai quyét huong tro cap d(‘)i’ v6i nha gido dang hudng luong huu cia BHXH tinh Ninh
48 | nhung chua duoc huong ché do phu cap tham nién trong lwong| QT.BHXH.50 05/7/2024 | Thuén.
huu theo Nghi dinh s6 14/2020/Nb-CP
Giai quyét huong trg cap doi voi nha gido di dicu kién huong trg
49 | cap, chua duge giai quyét ché do ma tir tran tir ngay 01/01/2012) QT.BHXH.51 05/7/2024
tré v€ sau theo Nghi dinh s6 14/2020/ND-CP
Giai quyét huong tiép lwong huu, tro cap BHXH hang thang do6i
50 | v4i nguoi chap hanh xong hinh phat tu, nguoi xuat canh trai phép| QT.BHXH.53 05/7/2024

tré vé nude dinh cu hop phap, ngudi duoc Toa an huy quyét dinh




tuyén bd mét tich

Giai quyét hudéng tro cAp BHXH mot lan ddi voi ngudi dang

51 | huong lwong huu, tro cdp BHXH hang thang ra nudc ngoai dé| QT.BHXH.54 05/7/2024
dinh cu
Quyét dinh s6 146/Qb-
BHXH ngay 06/6/2023 phé
Giai quyét huong tro cdp BHXH mot lan d6i voi cong dan nude d;lé}ft faé% h Tr"r[n;fcqlslga tgg?
52 | ngoai dang hudng luong huu, tro cAp BHXH hang thang khong| QT.BHXH.55 06/6/2023 1%6 S?myg thude HTOLOL
con cu triy & Vict Nam theo TCVN 1SO 9001:2015
cia BHXH tinh Ninh
Thuén.
Giai quyét huong BHXH mot 1an ddi véi truong hop du tudi
huong luong huu theo quy dinh ma chua du 20 nam déng BHXH
53 | hodc chua du 15 nam dong BHXH bat budc doi véi truong hop lao| QT.BHXH.56 05/7/2024
dong nir la ngudi hoat dong chuyén trach hodc khong chuyén trach
& x4, phuong, thi trin va khong tiép tuc tham gia BHXH ty nguyén
54 Glal‘ ‘quzlet‘ huong BHXH mot 1an dbi voi nguoi lao dong ra nude QT.BHXH.57 05/7/2024
ngoai dé dinh cu
Giai quyét huong BHXH mot 1an ddi véi ngudi lao dong dang mic ) _ )
o5 mot trong nhitng bénh nguy hiém dén tinh mang QT.BHXH.58 05/7/2024 Quyét dinh s6 261/Qb-
X \ e 1A A: o . BHXH ngay 05/7/2024 phé
Giai quyét huong BHXH mot lan doi voi NLD tham gia BHXH duyét danh muc quy trinh
56 bat bu?c sau mo} nan‘aAnghl vice, nguoi tharr‘l gia BH?(H tu; nguyén QT.BHXH 59 05/7/2024 | gidi quyét TTHC sira déi,
sau mot ndm khong tiép tuc dong BHXH ma chua da 20 ndm dong b6 sung thuoc HTQLCL
BHXH theo TCVN I1SO 9001:2015
Giai quyét huong BHXH mot 1an dbi voi NLD 1a cong din nudc cia BHXH tinh Ninh
ST | hgoai vio lam vic tai Viet Nam (c6 hiéu luc tir 01/01/2022) QT.BHXH.60 05/7/2024 | Tyyan,
58 | Gidi quyét huéng BHXH mot 1an d6i v6i NLD phuc vién, xudt| QT.BHXH.61 05/7/2024




ngt, thoi viéc

Giai quyét huong trg cip hang thang theo Quyét dinh sb 613/QDb-

59 TTg QT.BHXH.62 05/7/2024
Giai quyét huong trg cp hang thang theo Quyét dinh s6 613/Qb-
60 | TTg doi voi nguoi du di€u kién huong tro cap hang thang nhung| QT.BHXH.63 05/7/2024
chua dugc giai quyet ma bi chét tur ngay 01/7/2010 tré di
61 | Giai quyét huong ché d6 6m dau QT.BHXH.31 05/7/2024
Giai quyét huong ché do thai san doi voi nguoi lao dong dang
62 dong BEXH QT.BHXH.32 05/7/2024
63 Glall qu}fe?t hgong ché do thaAl sanAd.01 Vo1 nAgu’oq lao dong thoi viéc QT.BHXH.33 05/7/2024
trudc thoi diém sinh con, nhan nudi con nudi
Quyét dinh sb 305/Qb-
Quy trinh giai quyét cap nhat, bd sung thong tin nhan thin ngudi E;f;llngjytfii/glzizizdfub%q
63a | huong theo CCCD truong hop ngudi huong BHXH hang thang| QT.BHXH.63a 26/7/2024 | 11V~ ?hg’o TC%N qéo
hodc than nhan nguoi huéng BHXH hang thang chét 9001:2015 ciia BHXH tinh
Ninh Thuan.
IV. QUY TRINH VE LINH VU'C THU'C HIEN CHINH SACH BHYT
64 Kay 111?111) (;T;n}gléiC(Ertdﬁl V(él*flo s& KCB ky lan dau hoac co s¢ KCB QT.BHXH.64 06/6/2023 ’ ’
sau ¢ op dong Quyét dinh sb 146/QD-
65 | Ky hop dong voéi co s KCB hang nam QT.BHXH.65 06/6/2023 | BHXH ngay 06/6/2023 phé
66 | Thanh toan chi phi KCB BHYT QT.BHXH.66 06/6/2023 | duyét danh muc quy trinh
- - — — . — giai quyét TTHC stra doi,
67 Thanh toan truc tiep chi phi KCB gitra co quan BHXH va nguoi QT.BHXH.67 06/6/2023 | b0 sung thuoc HTQLCL
tham gia BHYT theo TCVN 1SO 9001:2015
A Gii : A A > C4ra 3 4 ke cia BHXH tinh Ninh
68 Cap Giay ching nhan khong cung chi tra trong nam c0 kem theo QT.BHXH.68 06/6/2023 | Thuan.

viéc thanh toan truc tiép chi phi KCB BHYT




Cép Gidy chimg nhin khong cung chi tra trong nim khong kém

69 theo viéc thanh toan tryc tiép chi phi KCB BHYT QT.BHXH.69 06/6/2023
V. QUY TRINH VE LINH VU'C CHI TRA CAC CHE PQ BHXH, BHTN
Nguot huong linh ché d6 BHXH bang tién mat chuyen sang linh gllfl};flt-l dir\lh 0;(;)7 /2206214(2?:
70 | bang tai khoan ca nhan va nguoc lai, hodc thay d6i thong tin ca | QT.BHXH.70 05/7/2024 . ngay p €
nhan. duyét danh myc quy trinh
giai quyet TTHC sua doi,
bd sung thuoc HTQLCL
, . . s theo TCVN 1SO 9001:2015
71 | Uy quyén linh thay cac ché d0 BHXH, tro cap that nghi¢p QT.BHXH.71 05/7/2024 cia BHXH tinh Ninh
Thuan.
Quyét dinh sb 146/Qb-
BHXH ngay 06/6/2023 phé
) ’ duyét danh muyc quy trinh
79 Truy linh lvong huu, trg cap BHXH cua nguoi huong da chét QT.BHXH.72 06/6/2023 | 8141 quyét TTHC sua doi,

nhung con ché d§ chua nhan

bd sung thuéoc HTQLCL
theo TCVN 1SO 9001:2015
cia BHXH tinh Ninh
Thuan.
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